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An analysis of reliability, validity, and score stability 
of the NOCN ESOL International examination: 
evidence from a multi-country study conducted in the final four months of 2025

Abstract
The report aims to present empirical evidence on the reliability and validity of the NOCN ESOL International examination. The data was collected from 1,258 candidates who undertook the NOCN ESOL International examination on different occasions in different countries. The reliability was determined by internal consistency reliability (Cronbach’s Alpha), and the validity was determined by the CEFR and the distribution of scores at different levels of proficiency. The empirical findings indicated a high level of internal consistency reliability (α = 0.905), stable distribution of scores in different examinations of the NOCN ESOL International examination, and clear development in proficiency from one level to another in the range of A2 to C1 levels. This demonstrated that the NOCN ESOL International examination results in reliable and valid outcomes in measuring the proficiency in the English language. The report demonstrated that the NOCN ESOL International examination results in reliable and valid outcomes in measuring the proficiency in the English language.
1. Objective
The objectives of this report are to establish evidence of the reliability and validity of the NOCN ESOL International examination, while at the same time evaluating the reliability of the examination over time and across different groups of candidates. Such evaluation is important to establish the suitability of the examination to be used as a reliable tool in measuring English proficiency in accordance with the Common European Framework of Reference for Languages (CEFR).
Reliability and validity are widely acknowledged in the language assessment domain to be critical factors in evaluating the quality of any examination (Bachman & Palmer, 1996). An examination is deemed to have value if the results obtained are reliable and accurately measure the intended construct. As a result, evaluating these factors is important in building the theoretical base of the examination.

2. Methodology
The analysis was based on a data set containing 1,258 candidates who undertook the NOCN ESOL International exam across various countries such as Russia, Greece, India, and the UAE between September and December 2025. The data set included scores on the four skills: Listening, Reading, Writing, and Speaking. Additionally, data on the level and date of the test was included.

2.1. Reliability
In determining the reliability of the data set, Cronbach’s Alpha was employed. Cronbach’s Alpha is a standard approach to measuring internal consistency in tests (Cronbach, 1951).

2.2. Analysis by time and candidate groups
In evaluating the reliability of the data set, the scores were analyzed across different periods to determine their stability. Additionally, the scores were analyzed across different candidate groups to determine any potential differences.

2.3. Validity
In determining the validity of the data set, the following approaches were employed:
· Content Validity: This relates to the alignment between the content and CEFR.
· Construct Validity: This relates to the alignment between the construct and CEFR.
· Alignment to CEFR: This relates to the alignment between the results and CEFR.
This approach to validity is in line with the contemporary approach to language assessment (Messick, 1989; Weir, 2005).

3. Key findings
The analysis of the results suggests that the test is reliable to a very high degree. The overall Cronbach's Alpha = 0.905, which is well above the acceptable limit for a standardized assessment of ≥ 0.8 (DeVellis, 2016).
The overall mean score is 21.44/33 with a standard deviation of 4.86. The overall percentage of students who passed is 82.8%.

3.1. By country
The mean scores varied from 20.30 to 22.33. The overall percentage of students who passed varied from 74.2 to 88.3%. Though there is some variation between the countries, there is no significant variation to indicate that there is a problem with the performance of the test.



3.2. Over time
The scores of the tests conducted at different times were relatively consistent. The mean scores varied from 20.30 to 22.33. There is no fluctuation in the scores to indicate that there is a problem with the performance of the test.
3.3. By proficiency level
The mean scores were higher for those at higher proficiency levels.
A2: 17.77
B1: 20.27
B2: 22.82
C1: 25.79
The overall percentage of students who passed varied from 60.6 to 98.0.
The scores were consistent with the theory of language proficiency development as outlined in CEFR (Council of Europe, 2001).

4. Interpretation of results
The high value of Cronbach’s Alpha (0.905) is an indication that the results are internally consistent, showing that all components of the test are working cohesively to ensure that language proficiency is being measured (Field, 2018).
The consistency of results in different test administrations is an indication that the test is working well in different conditions. This is an important factor in a standardized test, where results can be compared (Kane, 2013).
Furthermore, the clear differences in language proficiency levels are an indication that the test is valid. The steady increase in results from level A2 to C1 is an indication that the test is able to measure differences in language proficiency appropriately, as supported by theory (Fulcher & Davidson, 2007).
Although differences in results are noticed in different countries, they are not significant enough to affect the results’ interpretation, showing that the test is working appropriately in different international settings.
5. Conclusion
The results show that the NOCN ESOL International examination is a reliable assessment that demonstrates a high degree of validity. The examination is found to have excellent internal consistency and stability in performance. It is also evident that the assessment is valid to the CEFR proficiency scale.
The above results show that the examination is valid for being used as a reliable assessment of English language proficiency for academic and professional purposes. The constant monitoring of the assessment will continue to play a crucial role in improving the quality of the assessment.
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