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NOCN qualifications and their use in upper secondary graduation, 
and higher education admission and training in Vietnam

Abstract
In the present report, the NOCN ESOL International assessment is evaluated with regards to its relevance to the Vietnamese education system. The assessment is conducted with the help of the CEFR framework. The structure of the assessment, methodology of the assessment, and the relevant features such as objectivity, reliability, and fairness of the assessment have been analyzed.
A comparative analysis with other popular English language proficiency assessments such as IELTS, Aptis ESOL, VSTEP, etc., shows a high degree of similarity with regards to the structure as well as the methodology of the assessment. Empirical research conducted as part of the benchmarking study with 200 candidates shows a high correlation of 96.5% with other popular assessments with regards to the CEFR B1 to C1 levels.
Thus, the results of the analysis confirm the validity and reliability of the NOCN ESOL International assessment as a measure of English language proficiency with regards to the Vietnamese education system.

1. Context and purposes
In view of this, the implementation of language qualifications based on international standards has become vital for enhancing transparency and comparability, as well as facilitating mutual recognition of assessment systems.
This report provides a systematic analysis of the NOCN ESOL International examination, including its testing structure, assessment strategy, and key assessment qualities, including objectivity, reliability, and fairness. It also provides a comparative analysis of the internationally recognized English language tests currently used in Vietnam for academic purposes.
The report provides empirical data to demonstrate the comparability of NOCN qualifications to existing standards, thereby supporting their use for upper secondary graduation, university entrance, and higher and further education courses, including postgraduate programs.

2. Theoretical framework and reference standards
The NOCN ESOL International qualifications have been designed in line with the framework provided by the Council of Europe, which is a widely accepted framework of describing and evaluating language proficiency on a global scale.
The CEFR provides a detailed framework of the descriptors of proficiency levels ranging from A1 to C2 and highlights the assessment of the entire gamut of communicative activities such as:
· Reception - listening and reading;
· Production - speaking and writing;
· Interaction - speaking in context.
The Vietnamese Six-Level Foreign Language Proficiency Framework is clearly linked with the CEFR.
3. Test structure and assessment methodology
3.1. Test Structure
The NOCN ESOL International test assesses the four main modalities of the human language, as follows:
· Listening
· Reading
· Writing
· Speaking
This four-modal framework is in line with other commonly applied international tests in Vietnam, including IELTS, Aptis ESOL, and VSTEP. Each of these four modalities is tested by a range of task types, which attempt to replicate real-life communicative usage, including:
· Objective response tasks (e.g., multiple choice)
· Controlled and extended writing tasks
· Interactive speaking tasks, including role-plays and discussions
This four-modal test framework is in line with the ALTE framework, which emphasizes the importance of the use of a variety of task formats in a test in order to comprehensively cover the construct of interest and increase test validity.

3.2. Assessment Approach
The NOCN ESOL International test adopts a hybrid evaluative model, as follows:
· The use of objective tests for the receptive skills of Listening and Reading, in order to eliminate any scoring bias
· The use of criterion-referenced tests for the productive skills of Writing and Speaking, which reference the CEFR rating scale
This test framework ensures that test results are primarily a function of the level of proficiency of the test-taker, and not a function of their rank in a group of test-takers.

4. Objectivity, reliability, and fairness
4.1. Objectivity
In the case of the Listening and Reading tests, a standardised answer key is used, which reduces the element of subjectivity in the marking of the candidates’ responses.

4.2. Reliability and accuracy
In the case of the Writing and Speaking tests, the candidates are assessed by certified examiners. The quality assurance processes are as follows:
· Initial training and certification of examiners;
· Standardisation and calibration;
· Continuous monitoring and evaluation of the examiners’ performance.
These processes are in line with the regulatory requirements set by Ofqual in terms of reliability and consistency in the assessment of candidates.

4.3. Fairness and accessibility
In the design of the test, a variety of formats are used to ensure that the test is not biased towards any particular format, to cater to different backgrounds of the candidates, and to ensure accessibility to different types of candidates. This is in line with the internationally accepted guidelines on fairness in language assessment.

5. Empirical evidence of comparability
A benchmarking study was carried out on 200 Vietnamese candidates, wherein the candidates possessed internationally recognised qualifications such as IELTS, Aptis ESOL, or nationally recognised qualifications such as VSTEP.

5.1. Methodology
The participants took the NOCN ESOL International test, and their results were compared to previous results. A correlation analysis was carried out according to proficiency levels.
5.2. Key findings
Overall, the results showed a high level of comparability, which is 96.5%.
Specifically, the results showed that:
· For B1 proficiency level, the results showed an alignment of about 94.6%;
· For B2 proficiency level, the results showed an alignment of about 94.6%;
· For C1 proficiency level, the results showed an alignment of about 94.1%.
It is evident that a high level of alignment exists between the NOCN qualifications and other existing language proficiency tests used in Vietnam.

6. Alignment and recognition in the Vietnamese context
NOCN ESOL International levels, in line with the results of the CEFR alignment and empirical benchmarking, are aligned to the Vietnamese language proficiency levels as follows:
· CEFR B1 corresponds to VNFLPF Level 3;
· CEFR B2 corresponds to VNFLPF Level 4;
· CEFR C1 corresponds to VNFLPF Level 5.
These levels are relevant to the language proficiency needed in Vietnam in the following areas:
· Upper secondary school graduation;
· University admission;
· English language exit requirements for undergraduate programs;
· Language proficiency requirements for postgraduate programs (Master’s and Doctoral programs);
· International joint training programs.

7. Conclusion
On the basis of an assessment of the structure of the test, the methodology of assessment, and benchmarking, the following conclusions are drawn:
· The NOCN ESOL International examination demonstrates a strong degree of alignment with international assessment standards.
· The assessment framework achieves a high degree of objectivity, reliability, and fairness.
· The evidence suggests a substantial degree of comparability with other international qualifications recognized globally, which are used in Vietnam.
NOCN qualifications provide a valid and reliable assessment of English language skills for upper secondary graduation, higher education, and academic progression in Vietnam.
It may be concluded that the implementation of NOCN ESOL International qualifications offers a strong assessment of language skills, which contributes to the standardization of the education system in Vietnam through its integration with international standards.
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